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BUSINESS COACHING






Purpose: Booking Face to face appointments (however… change this purpose for your business)
Script Used By: Sales person
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	Trust…

	Good [a.m./afternoon], It’s [your 1st and last name] calling MyCo Technologies for [DM 1st name only]. Is [he/she] around, please?

	Gatekeeper: “What’s this regarding?” 

	I’m calling to introduce our company. We’re a [your  city/ county]-based consulting firm focused on helping companies deliver more profit through better document and records management solutions. We’ve been doing business for over 7 years with both middle market firms and companies such as Colgate-Palmolive. So, who can I speak with about how you manage your paper documents and electronic information?

	Gatekeeper: “That would be _____________”

	[Yes] Great! Can I talk to [him/her]?
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	Trust…

	[DM 1st name only], Good [morning/afternoon] [DM 1st name only], my name is [your first and last name] from __ MyCo Technologies _______, here in [your town].

Would you mind if I took 30 seconds to tell you why I’m calling and then you can decide whether we should continue the conversation or not? Thank-you! 
[DM 1st name only], We’re a [your city]-based consulting firm focused on helping companies deliver more profit through better document and records management solutions. We’ve been doing business for over 7 years with both middle market firms and companies such as Colgate-Palmolive. I’m calling to schedule a meeting with you.
So, can you tell me a little bit about your biggest challenge in the area of document management?

	So, I’m curious, would you say that your business is already 100% waste-free in terms paper movement and electronic documents? [Listen…]
Listen – and get into conversation ASKING lots of questions.
Note that initially it is fairly likely that AT LEAST 2 - 3 OBJECTIONS will be thrown at you – you need to practice & drill them (next page is an example of possible objections…) before this person will become comfortable taking you serious and continuing the conversation…


[image: image3.jpg]with the Decision Maker (DM)




	Need… create list of objections:

	1. Send me some information…

	Sure! Happy to do that. What’s your email address? Great. And I have your mailing address as _____. Is that correct? Great, we’ll get something to you.

So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]

	2. I’m not interested …

	Okay! Just so you know: we help companies increase their profits through better document and records management. So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]

	3. We’re not a big company …

	Well, that's no problem! We offer solutions starting as low as £27 a month per user! So these solutions are affordable and a reality even for smaller companies. So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]

	4. We already have a solution in place...

	That’s great! So, how have things improved for you? [Listen…] 

So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]
We consult and support dozens of different manufacturer solutions and are available to fine tune or enhance the solution you already have!

	5. We’ve got a team in place who handles that…

	That’s great! We do a lot of work with in-house teams because we have a level of expertise that most in-house teams can’t match. So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]

	6. What exactly do you do for your clients? 

	We help companies deliver more profit through better document and records management solutions. Our core competencies include Document Management, Systems Analysis, System Integration, Workflow Engineering, Imaging and Project Management and we support all the leading manufactures in electronic document management such as Xerox and Microsoft. So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]

	7. Who are the people involved and what are their credentials?

	Sure. [Name of MD] is the MD of MyCo Technologies and has been at the top in this industry for over 16 years. He’s worked with companies such as… 
[Please review the [Name of MD] bio.]
So, I’m curious, would you say that your business is already 100% waste-free in terms of paper movement and electronic documents? [Listen…]

	8. How will he/she do that?

	Good question…
[Go To Help section…]
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Okay. Well, it sounds it would make sense to get together to discuss this further… 
Which day of the week works best for an appointment. 
Would __ or __ suit you best? 

[Set the appointment!]

Great! And your mobile number is? 
[Get the mobile number!]

Great, let me just confirm a few more details… 
One more thing: do you have a pen handy? [Wait until they get a pen in their hands!]

I want you to jot down our web-site and have a look at it before your phone appointment. www.MyCo.com  Have you got it?

Great!  Bye for now!
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